
Help guide
Installing the app

Install Town Planner Pro on your iPhone and Mac
Town Planner Pro installs straight from your browser, with no App Store needed. It opens in its own
window with its own icon, and it updates itself automatically.

On iPhone or iPad using Safari

The home-screen app keeps its own sign-in, separate from Safari, so you will be asked to sign in once
more the first time you open it. From then on use the home-screen app on your phone rather than Safari:
each counts as a phone, and only one phone can be in use at a time (see “One of each” below).

On Mac using Safari (macOS Sonoma or later)

On Mac or PC using Google Chrome

Open Safari and go to app.townplannerpro.co.uk.1

Tap the Share button: the square with an arrow pointing up. It is at the bottom of the screen on
iPhone, and at the top on iPad.
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Scroll down the list and tap Add to Home Screen.3

Leave the name as “Town Planner Pro” and tap Add.4

Open Town Planner Pro from the new icon on your home screen and sign in.5

Open Safari and go to app.townplannerpro.co.uk.1

In the menu bar, choose File, then Add to Dock. You can also use the Share button and choose

Add to Dock.
2

Click Add.3

Town Planner Pro now appears in your Dock and in Launchpad. Open it and sign in.4

Open Chrome and go to app.townplannerpro.co.uk.1

Click the install icon at the right-hand end of the address bar: a small screen with a down arrow.
Alternatively, open the ⋮ menu and choose Cast, save and share, then Install page as app.
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Click Install.3

Town Planner Pro opens in its own window. On a Mac it also appears in Launchpad and your
Applications folder; drag it to the Dock to keep it there.
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Good to know

One of each

An account can be in use on one computer, one
phone and one tablet at a time. Sign in on a
second device of the same type (a second Mac, or
Safari and the home-screen app on the same
iPhone) and it takes the account over: the first is
signed out and shows a notice saying so. Signing
in again there takes it back. Nothing is lost either
way; your work is saved to your account. Your
devices are listed under Settings, then Devices.

Updates are automatic

There is nothing to reinstall. Now and then a
banner offers the latest version: tap it and the app
reloads.

Working on site

You need a connection to open the app.
Photographs and notes you capture on site are
saved to your device first and sync when the signal
returns.

Removing the app

On iPhone, press and hold the icon and choose
Remove App. On Mac, remove it from the Dock, or
delete it from the Applications folder if you
installed it with Chrome.
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